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Smart Tourism City

Smart Destination

Tourists’
experiences

Residents’
everyday
life

Smart City
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Policies : Regulation & Governance

> Systems : Data & Infrastructure (Gretzel & Koo, 2021)
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n 1. M4 k2 - Airbnb Online Experiences
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(Mura et al.,, 2017; Deng et al.,2019, 2021)
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Type of virtual Need for " o »
. Type of technology Accessibility Interactivity with Specific example Reference
tourism technology
Fantasy,
o X - Any time, Any where oneself Book, Myth, Story Mura et al.(2017)
Imagination
Video, Audio in TV,
Video 0 TV, Web, Mobile Any time, Any where oneself Cho et al.(2002)
YouTube
VRin Guttentag(2010); Kim
0] VR Any time, Any where technology Virtual hotel room tour
yourplace et al.(2020)
Guttentag(2010); Kim
VR in destination 0] VR During actual tour technology and tourist VR in Disneyland
et al.(2020)
Technology- Chung et al.(2018);
. . . . Augmented reality, Mixed o .
mediated tour in o] VR, AR, MR During actual tour technology and tourist . Wojciechowski et
reality in museum
destination al.(2004)
host, online guidance,
. . . Anywhere with actual L Airbnb online Deng et al.(2019,
Live streaming o] Internet, Web, Mobile other participants or
situation and time experiences 2021)
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n 1. 7% 22 - Airbnb Online Experiences

+ 2020 F =A| FA| 500471 H[& -> 2021'F 1,0007H O|42| X|™ (airbnb, 2021)
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Explore a Winery in Douro Valley
*50(76) - Porto, Portugal - Part of Airbnb Online Experiences
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Student

Administrator 24 11.3

Professional 88 413

Technical post 23 10.8

Manual labor 7 33

Self-employed 40 18.8

Housewife/husband 1 0.5

High school Other 21 9.8

2 year college =2 91 42.7
Education

University Number of virtual 3~4 80 37.6

Graduate school HEMr GRS 5=(5 22 10.3

Single 20 9.4
Marital status

Married 213 100
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| Constret  gems . | [ | [ |
| would like to explore new places. 2
A2t : P! p ices: » 0.80.
) . | would like to take off on a trip with no pre-planned routes or timetables. 0668 0527 0758 0512
(Sensation seeking) )
| get restless when | spend too much time at home. 0.668
Airbnb Online Experiences provide me with exceptional experiences. 0.850
OIX|=l ™M ; " . . ; ; .
e - Airbnb Online Experiences provide me with genuine experiences. 0839 0765 0864 0680
(Perceived authenticity) ; : ; : )
Airbnb Online Experiences provide me with local experiences. 0.783
There was a sense of human contact in Airbnb Online Experiences. 0.869
Ar2|H Mx2f — ; ;
ial There was human warmth in Airbnb Online Experiences. 0892 0864 0917 0.786
(Social presence) There was a sense of human sensitivity in Airbnb Online Experiences. 0.897
7|240] L= A 2R A | really enjoyed Airbnb Online Experiences. 0.831
(V5o [o ATl E|[Ee]I[ @ | learned something about myself from Airbnb Online Experiences. 0.781 0753 0858 0.669
experience) | experienced something new(e.g., food, activity, etc.) through Airbnb Online Experiences. 0.842
| will do Airbnb Online Experiences regularly in the future. 0.863
JIAL BHt XpAY] o = | will frequently do Airbnb Online Experiences in the future. 0827
f,° 2 O 2| ; ; . : 0871 0911 0720
(Continuous engagement) | will strongly recommend others to do Airbnb Online Experiences. 0847
| would continue to do Airbnb Online Experiences. 0857
| am planning to visit the destination(place) that | observed in Airbnb Online Experiences in the future. 0.885
BXX| HEo
- _|I.| °_"—"‘|E_ . lintend to visit the destination(place) that | saw in Airbnb Online Experiences in the future. 0.868
(Intsntl:n t: g \)/|S|t | am willing to visit the destination(place) that I saw in Airbnb Online Experiences in the future. 0.834 QED | Gkl G
ST lintend to invest money and time to visit the destination(place) that | observed in Airbnb Online Experiences. 0.880
ading CR=Composite construct reliability, AVE=Average Variance Extracted, a=Cronbah’s alpha
12
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(1) e2AEge 0.716

0.397

(2) 2Ux|= 2o (0.618) 0.825 5.526 0.901
(@) etz izt [ o 0.886 5479 1145
(8:223) (822?8) (8:67333) i 5627 ihld

(fﬂ)’;rgﬁ:g (822?2) (82223) (82228) (8:;22) i 5501 5222
(6) SHxIGE o= (8:222) (8:22;) (8:223;) (8:22?) (8:232) e e 101

should be greater than the corresponding off-diagonal elements. ()=HTMT

Note: Diagonal elements (in bold) are the square root of the average variance extracted (AVE). For adequate discriminant validity, the diagonal elements
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ALAEAT A3k BelFeree oA e

Resource re-search and innovation performance:

A multidimensional approach of bricolage

o] _z'_ ﬂ * o 1:1_]'- EH 7(:)] * ok
Juyeon Lee : Taekyung Park

<& >
[ A& V. A58 43
0. o|24 w7 2 7}4 1 ALY 24 Ay}
1 71971 A2 A9 BEges 2 FxEY BA A¥
2 BE|Fee] g 3 AR 24
3 AR B g V. A8
4. BE|FeEe 949 1 0|24 7|94
5. ne|Zekre) vislash 2 ARA AAA
6, ATRE 3 AT A B S AA
M. A7 <>
194 2 <Abstract>
2 ®2el 54
3 W] 247 49

B2 Aglel 147k ALY, AQAR, BelFekE, HA

HHskE 7A@ A er &etA Keke VI9E, 53] t7Iged v AHETbe R
Bfabdel vt v oA 792 Aol S oAl vk o]¥l AF&el A FH
E [e)

5]
A Al eF(resource  constraints)®]  gHAIE FH37] 9k A 24 B FgF
(bricolage)oll W3k #Alo] Z7}3tar 9tk (Baker & Nelson, 2005, Wu et al,, 2017; An et al,
2018). BejFelaet AR LAk 713le] t&atr] 98 oo dFA b o E5HA]
il 4oz Vel A Folxl HHgh AYds FojHor 23 B FF3te] &&= A
= oW gtth(Baker & Nelson, 2005). ol oA BeZep59o a2l /AT 2 282 =

el
=
dAltE Bests TalAVIdEAA A=A 95 PGS 5 At (Salunke et al,

« gdigtn A9y 49 BK21 A4S (A1AAL, lovelyjane@yu.ac.kr)
wx gudsta Agety} wg (AAHA), tpark@yu ac.kr)



2013; Turturea et al, 2015). ol&]dk BeZetso] A3 F&Hdoz s FH 50
AT FrFstar Atk dE 5o, AAWFEA BeE|FeTrt V93 2 A4
B wFtheE A7 A7t BaEa glvk(eg, Burger et al, 2014 An et al, 2018). ¥t
olygl Be|ZFet59] v/l & ¥ (eg., Salunke et al, 2013; Stenholm & Renko, 2016) % ZH &
F(e.g., Wu et al, 2016; Guo et al, 2018; Digan et al, 20192 A3 A= B Zg
Fo &4 gnAS el Ak

afdE Eetal AgAgeA AMgE B Zeged Ot 4L ddAYA

Sl

< i
=2

=7

o
o
o

(unidimensional) o HEZL e 2 (e.g., Senyard et al., 2014; Davidsson et al.,

2017). &, BE|ZetFE 9wd] HE5FYHES AMEete] ddAdoR FHsa glo] BEF

g £A4S A8 gotst=de AVE Ak EF AF(el: Ronkko et al, 2016; Yu et

al, 20194 RelEetss gl A9 PN R st = A=7E o] FolA

71 doy, BEZgsFs 488 £ e BE JY9ES AR Yoz Fau o o
3

hl =
AAgtol] wet HAsHA BElFeSE &8st A B2 F g (selective bricolage) 2
2

A
olo] & A= 7IG7HA AdHE #Aol SAste BEeFo FAMNES AlSksioh
=, 2o F2+E A X3 (re-combination) ¥} A &8 (re-deployment) 2] 2712 &8 5o
2 748 A9adel FA M (higher-order construct) o2 -3t} volrb 2H A Al o]
v nAs= G B g Aot dAE d5H 0w A6t} s
oA Aye aset ERHEIY BEEaFe s ANE S AFAoE HdEsta o

oM, B BeE AT o84 g /el F A Ao JYHEth topt 1

o]24 wW7E & 7HAd

NYA AABAZAY B 2HF

Aty o7 FowA7Fe AAe & (liability of newness)¥ TR & g (liability
of smallness)© = <& 7I47H4 71315 Fetax o= Aol FdAew Foitt
(Gimenez-Fernandez et al., 2020). ©]E 7]jo] ol9A A4-& #& st 713 & F73 L7}°ﬂ
ek H A = TrEEtE A e AFEA VIA7EEA ZokddlA Sast AR b O%
hH(Grichnik et al., 2014; Zhao et al.,, 2021). o]&1gt 7|4 714 71315 &&317] fla g
T AYE UF= dde 237 Z2A2E 71974 A9 #E] (entrepreneurial resource
management)2F 1l dTH(Sirmon et al, 2007; Clough et al, 2019; Zahra, 2021). & A2 A

Clough et al.(2019)& 713 23S 3 A 5 (resource mobilization)dl] Z=HS 3o 7]



A7HA AdHg e WAYUS 7 A 2E AASEA
vElZgFs bE V9 Ee] AdsAY FAIT AdEe] #AS VIEdomA FoA

Fxaide AA7IHEY Ade] FdE £F3 Baker & Nelson(2005)0] o] &l A5 Al
H 7197 A we] 7ol Bl 34918 Levi-Strauss(1966)ell o aff =413
A R AR Erwrer: o 74 A& TEsH sl dALY Tes A A st
7] 98l ety gojd o) olzld A1 A A (resourcefulness)o] wHx] Al 7ol 1
A AAFs] FAsth=d Zekste] Baker & Nelson(2005)¢] 283 Zo|th, Baker &
Nelson(2005)¢] A& 7| o2 B FetF= 7]°§ TS BEota AdAkS FEEA
7135 Fske H fF8% 7I97HA Addey @For FEv Sl
Al AME 2 dtHeg., Halme et al., 2012; An et al., 2018; Yang, 2018; Busch & Barkema,
2021; Reypens et al., 2021).

A 2 7] ¥k (resource-based view)2] o] 27 &S A3 Zahra(2021)= 71 A
A7kl 28] Soll A =olHA RId 77k Adve] 25 5AS AWstaA skl
thoolE #18l VI97HE Ay ZEAlze] AEstE st e, AA Aol i st
(conceptualization), 3 7} evaluation), Z=3%(assembly), ¥ 4 (orchestration) % -8 (deployment)
5o TESAT Zahra(202Dol] whEw, deFy Ad BFo FeAS Axste A7
Aol e A dEFH JHAE AAS 7] 913 H7Hevaluation) 9t A FH1E F-517]
91gh el (selection)o] A9 Ho R AGgrh o2 s AA7|vrEAdd A Ao
HE Addy g5 F2 Ade] shdstel Hrk aea 8ol 2ol g3 9tk st

N A A4S BRI el dEL FF A9 A

> i

=2

o
g
=
4

b
re
-
il
o

oo =oEs T E u, BT APAA 7197 AddE B s gE
Feo] 7197HA Adaegdsor S £ Aok B3 By FdFe V9] AFH ds
o] SHstA Y= AdAgdsolds 5AE 7HA L vk (Williams et al, 2021). ¥4
2 7IA7HA A e b A g 5ol 9lo] HA A A o2t Bt @A A 5
do] Zrsttte= Aol th(Desa & Basu, 2013)

59 H9S E3 Ao A&t s ow ghAst=d AdthDew et al, 2008; Zahra,
2021). 4434 A< (ordinary resources)d| A H-E T wE o] 29 (substandard resources), 4l

Ao AFE7FA|7F givta HUtE = B8 A (junk resources)7MA| = FE st TAE 3 A

bl



AY 71385 &gt=d H 835t doh(Baker & Nelson, 2005 Warnier et al., 2013; Chen
et al, 2016; Lundmark & Westelius, 2019). o]§ Fi&2 BE|FaFo A FH EHES 1
o] =t} (Garud & Karnge, 2003; Fisher, 2012; Desa & Basu, 2013). Dew et al.(2008)2 ©]& A}
Yo ‘A-&4 Al&(adaptation) @ E2FH =, AP ‘=44 Al-&(exaptation) ] 2} 3% &3}
A BeEear AddE e 7I97HA 719 AR ddsislt. Ads WEAH o o
© =AA AN A AdS FYHom et AMEA gt sk 7
=] o3 o]FojXtkE Aoltt

O&o] BE|ZdFE st 7I97H 71952 ‘e v AdER dd Folo] t
7ol A (Baker & Nelson, 2005, p. 333), AL =35 = A
AL g AAdzseE Aol tHitt et al, 2011). 71 o] 4

=< A oolml Bfdto] ARG FolAY 2 7FA 7} vtol AlF
ol A ] Aele] Al d Aot whehA olefdk ALdES AMEE HH ] AR
5 et A4, 291 RS E5E s AZEste=
HAgo] FrrEojof HEA tgs =AAAE AT 5 AdrhBaker & Nelson, 2005,
Davidsson et al., 2014; Guo et al., 2016; An et al, 2018; Tsilika et al., 2020).

ol HolA BEZgtFE F4ste 4 22 AAAZ I AdAgSEol dokar &
T UE Aotk o= Hal BYZds  dFdAAR AR AAHIL Ut oA A
HelgE SHlA Zahra(202D) = B2kl dAd 4 Adagdsold 7ol o

s o] &8It S SUSAE F A AdS =Feta F8ote dEdSs Ax
gk vk Utk ESE R Ao R ARE VI E Gst] o= A B o] FEsto], 7]Eo|

A

2 gzl 713 E it er &8ss b ‘%?‘5}% 2R 719 ElA

op
Reye:)

N

iA's
Lo

i

i

I
Ol

bt

A

== M8 88 4 (cost-efficient) & &2 /\HE% 7] 3]
2otk 1 BA oA HeEFeTe A dEol

A7) S8 R A9 Az ARgas due] 4y Bl dvkn FEsn 9

o

3. AAAGAS BT

vElgeRe e 87 BRU AWsAL T AAAGS FPsE AGEA
ol tehba oleh(Simba et al, 2020). ol 1AEE Sfe) PHoR nFFE 99
AQgAe Gsm Qed, B ATNAE ofF AAATA o PPt neFeFe A

=5 93 BroltH(Akgun et al, 2007; Santos et al., 2020).
S A= VFES ZAS] ALtE A JAIEA R Y=
<

3t} (Bogner & Barr, 2000). &3k Z27F A3



o] 7bs %k thehe] ko] JheatE RE ZHEApl thsto] A AAE AA skt &
w24 U AFELE YAAT] Tt AU gtth(Ferneley & Bell, 2006; Welter et al.,
2016). 5] 7l E g A Foo] Wb A-dFEE Ao 7HAY e TR wg =
kg e A1 (Porter, 1991), €15 AR fF2He] 7]3]F94 PFo wE 1 FE= 7t
ofe] 7S Fag A I5& f& 9N Ads €
Wi 2keds WEs] AHES Y 1 o] 8Tt s A S ol Al o B S 2 IhDe
Clercq et al., 2014; Yang, 2018).

SHA, At et A e gHAlo] mE A A
B3 EE AT TIdoly AR RS o] AHg o Ads Fdde= A AATL
b5l 77k SACA AFY S d9letE 7oA AdAR e KA EAR AT
(Helme et al,, 2012; Fackler et al, 2013; Linna, 2013). ©]21g 71452 A 27|15 H A&
e 8l 7197 Aol dads dASA W (Busch & Barkema, 2021), ©]& 23]
st BaA iR #dS 2Ase W FHee ATtHCunha et al, 2014,
Williams et al., 2021). 7174 A =F& Fa4Q Addd e A=6t7] A% 45 A7
3] & 7] 3% (boundary-breaking behavior) o] 2 & (Baker & Nelson, 2005; Reypens et al., 2021;
Williams et al,, 2021), W8-S ZJxatal A2 ofoltie] =] 2 =4 o A2 /& %
Hot= Aotk (Baker & Sinkula, 1999). o] & &3l A|S7bA o] &7FA7F e Ao g WUty
of e x4 oo Aol = FAR S g)sta o5 Ade AEE o]&
7hs Aol 83t An et al, 2018; Yang, 2018).

olgfgt =olE5s T E uf, ATl A A=
Sbol 13k bta] & FW AL S diste] #AS Fr]stal o
olg 7tsde Y F UEF ALY FAH o] =95t dsow
Cunha et al.(2014)& BE]ZetFoA Fod AL Ado AAgs Friste 249 F84
2 7 AS

A ko, ofe] § uolrh oAWA AdS Axgetar A ste] 285k AYS
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(resource pool)s st AYAGANLE B FgT Agaglez 28 AYJS FE3

Aoz gAstal ol& =
TAE Alwsta Atk o1k FASIAl Zhao et al. (202D thket A AF5 G E



s
—
)
3
rlo
T
i)
|
i)
N
=2,
ol
ox
X
o
o2
o%
o
=
i)
Y
o,
)

el HARHE EEE7] QAL 4dH Qe £ 2T H 7)o (Rammer et al,

2009), 71919 AQAFE HAL 9 ARE AR AAE FAGA BEAL, FEF A4

o] Aol EIEE AL oA WETE HolA Hale] Assw BFAGEIAE-FA

g3, 2017). 2t AR 71950l o} At edld FAL AF /A A%
k2|

of ZIFAR Tlestel wdd gAAHRE HAGsedH Z1erlE @k (Keupp &

4
= 715l ofF A 229 ojees SHE] & ByEdTE
= W3 eorA Q3ly Adodge] FEI VIFdERY 7 SAAARE FESe Ao
1 oo th(Ighal et al., 2020; Santos et al., 2020; Williams et al., 2021).

B 4FATES HelBdR Ha4T Anel 344 FFL MATE AL mD

a3 ok Senvard et al(014)& AA/1Ge] BT FAS ALHA i HFES

Fold 793t AL FAEATE Wu et al.(2017)e TA2719S ez By Fetsr}
AAFE 9ol M= dFs EAstA, B 2Tt AAFE I Sl Ao gael AlA
¥ FoAel o UAlGinverted U-shaped)® &E#E 7t 2S Y53kt He et al.(2015)
o AFollA= BElZekrt 24 Ul AAAE B A AR S4 5 Tl il 7]1os)
= Ao® eyt 2 BEIEdTE i AsHoR ATSHe FHAd 249 Ad

& A& %8 gdahs 4

F ek olel gt 2o A

A &S ddAe AMES ofelgoliint ofye}l olE FE3 7] fgk Ao A
o] HF=A] $HkE| o] o} 3t} (Alegre & Chiva, 2013). ©]2 3k #Ho A & w, ZAHo] |H 7}
=

AzFetn AGEae v eFe Agggel HAgnE oo A

CEEE
t wgold aAA gn 4849 A9 A2 L ABEoR oojF u AN A FA
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719DB, A GA TG 719DB 58 EUZ & 8757 119S FEE9en, 2179
HuG G = A9ARl 71 9 d3dd AEs dHE Aol A $HS 2 sA =
T3 Azl Adwd 2 35g AnE g8 2ARAAdE RS 88t A5E Y%
Ay F 223F7F 3 FEHAJoH (358 259%), ©] T BAANI SHoly TAlE AHo] &
thal dekE 4052 A9E F 183719 HES Ao &3ttt

S H¥H Y (non-response bias)e] EA oFE ATt A=FH
ol =¥ 22012573 2 o] Fol #dd FEGHez 3
F A 7] AolE HFEE t-testE A AU tHArmstrong &
Overton, 1977). L A3 F & rell FoJmgk Zpol7} WA b Fof uheh(=pd A &4
p=0.979, B.g]&25: p=0.531, A} p=0.315, 7| G52 p=0.714, 71dA=: p=0.407,
A 74 p=0.295), Bl-SHH o} #HHd FAE fle o2 HaA

2. B2 BA
Fro 54 Anny thgy 2oh AERE A7/AR7) 48726298 Y Ee
HEE Ax sk om, ool 7EF 4570(24.6%), 717A1/F<% 4870(26.2%), o 54 A28 277)

(14.8%), wtol2/3kst 2070(10.9%) ol Atk A HA == 2000 th7F 7270(39.3%) = 7HE &
rom, ool 1990t 5171(27.9%), 20108 th 407H(21.9%), 1990t ©] = 2070(10.9%) =
I 27 e Aew yEistth dARA = 30~501 0] 737H(39.9%) 2 7 =2 Wl
=S Ben, dAl F:Eo 90.2%7F 100% oldtz uEwth & wiEd tiH] AN
A& HE& S 10% otk 7070(38.3%) % 7Hd @ekow, ojojx 1% o]at 587H(31.7%), 11~
20% 2770(14.8%), 20% =3} 2871(15.3%)= ‘hEbR T

3. Wse 244 4o

(1) BelZe+

velgeEst e AW A sk hsd AAES AR %@p_i CES T
2R R QOB AFdtes A% AFNA wEHE /YA

Nelson, 2005; Garud & Karnge, 2003). oo B A= B ZFas
=

Z
o

S

ot

e

N

)

ofr

=

AUES FHow NG YFoR AHE AAANZYS o F FALE A=
Bae Sd HEet Yo AolHs AANB L T oAAAow TR 9 P4
9%

=
Ao 24& 93 Davidsson et al.(2017)9] A =T Z R E o}
S FE B AT BHA AFAGE e RS 1vEs FUHgeEM 74 3%
(Likert) 58 H=2 ZAstAch. FAH R Fd Ao Fo 2ol “$

o

71Ee] AL} F7F Hlge] B4 @v UE AdES 2FFeEA AEE A4
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(2) A4 A e (resource re—search)

o AgE BElZegTed Addgste] ity 549 ALdARAS ol 8t Ao
gk A HEE 7INte R tgd Ade RS &% 9 &8 st dste] &=olst
= AE'E FASAT olet #Hdte] AdE FHETVE ANgtel wel, Ao diohE &
EE BAEY] 93 AFA sk A EAo] AxE 4IRS #AH A3 d(e.g., Calantone et

, 2002; Cyert & March, 1963; Paladino, 2007; Sarasvathy, 2009)S Z=x3}o] x}A| &4 o=

B Awstel Agstart. FALOR ol iz A9 B §rol FakeA
Geetil ol 8% 4 Qi ofollole] el Aol o] 3RFom THRGo
AE 549 AR Z4shgth

(3) =417

Fad3d 71E oA B AAA e gos fil MER AF H AHEE FAEAL
7IE AFE L AHAE 2 Zog WA= d ATS Av AEE 9 v 3t (Frishammar
& Ho'rte, 2005). °o]= =43}l7] 9a] Miller & Friesen(1982)o 4 AF&3F &2 427]HS
g o2 +43% Frishammar & Ho'rte(2005)°] S =75 &3ttt 53 dHEITE
(face validity)®] Ai1E sl Falol G o] ofd s 93k F94 <A (input)
A" I 2L AAeA Frial ddstdnh olel, FAld wE A3H £/ (outcome)
I BEE 2 E¥NE 2 Aol sl A5k YAE 53 AR SAHEATH

HEES B, AA 7 ies AANTEA F2 98e 202198 7Fos Agd
T Afste Ao R FAS o, SHAE Qe v T SEAS AL EstE
T UEE A 2a7 M3 (log transformation)dr S AFE3ITh A2 A7 AR vl
Q318 ZIAlES, AnAERE, Ve AYdoer EFsta, 7YY AAdAE AV, A
7], AR BFao BT ynEFE3Hdummy- coded)OPoq ARSI mER et o 2 7] 9]
AT NEA L= H2 39 FuE div] AyEHE SA4son, AAdRaE WHEs)



2 ATe AEAE ol&std FYSEAE UFeE A85E FHIFIATE HoA, Y
HrA e 4= 9l th(Podsakoff & Organ, 1986).

olo] Harmon® @B As AAs Azt & 57019 afF(eigen—value) 1 o] W47}

ol
oL
rﬁl
1o
D
o)
3
o}
o)
=}
o}
o
5
1)
o,
Q.
Q
@
=2
BRI
i
Ao
2
N
S

2ZHT ol F 1% 2 wARS 502007 1 R4S AAe] oF 359%we AWebs
Aom ueht. Fhdem EE @5 wdaon sHgstel A aQRA

(confirmatory factor analysis)S 2AIeH A3 23 HFE7t x2(df=44)=290.38(p<0.000),
TLI=0.563, CFI=0.650, RMSEA=0.175% YE}stt}. o], & Ao A= LA
|

4 23

Ay
Mz

RS

Anderson & Gerbing(1988)9] 2¢Al HHd wel WA SHEHS HUlsr] Y8 &4
2 dx5 sl AMOS 25.05 AF&3te] A= FA W (maximum likelihood estimation
method)S  A&3 04 add@EAS AASAT. 2 A, HE x2df=38) %
55.793(p=0.031)= SAH oz FelstA vEAR, F8 A=
CFI=0.975, TLI=0.975, RMSEA=0.051=2 Utz oz dAFs = AgE £ 43t e
e, By AYdEs F8Ubssttta A ATHEAIE], 2000).

TN BE s Hrtetr] Sl sHE R EET R FbE AASAT 1A <&
1>ol A HE upe} o], watZ Y (cross loading) §lo] BHE A 3E S0 xAH
AERe™ xF3t 8AAAZF] tgkeo]l 2.00 o]d o= YErEth(Bagozzi & Yi, 1988). &3
RE MG EY HEEAFEAVE) R 2 NI ECRIFS A& 23 FHEd =
H7F 71%2(AVE>05, CR>0.7)S S$FHA712 9o F=7F &l v (Bagozzi &
Yi, 1988; Fornell & Larcker, 1981). tt2o 2 S G LS Fr1atr] 9t FAMIE
ol AHs 12 nAG AFRPI s AFEA FAste HAREE S HAFse] x2
el AolE HAstE A A (two-paired test) S AAlsEATE 1 A, x23k9] Aol FH
A 2343 A G A -2 A Gl Al Hdl 96.276(AH L A 2T -G IR BE ol A
HI A O R o] x27k-8 Al kR Y x2% 3 vluste] AFe 19 #HAE I whE
Faods HoJ(Ax2(AdF=1)>384, p<0.05) FHHET=7F Q1= vh(Bagozzi & Phillips,
1982). 459 AH =S Hrlshr] 9ske] W2 Q34 (internal consistency) #2418 A A&
At 1 A, W45 Cronbach’s agko]l A 0739 A =3l A ol 0.865(F 214
Pz Sz PHLdHRA] YEY RFEY A 22 Aoz FE 3t (Nunnally,
1978).

X
N
°
B
-0,
o,
i)
A

o
e
w
o
o

23l
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FARow negRFe 49 FAMNGoEA 4§ BYde #As] A Doll et
al(1994)9] Aol weh 914 QRS AFPstdck 1 A3, FA FAAE 2
X

ZaFe &9 FAMIC ALY FT(BE=0.824) F AL ANZ-E(B=0.762) 7+ FERAFE

F 07 o4 st Aoz et neFdFe FYEYEs} Funn B9 62
sl AQATA W BN 2 AREA AL A2AdE=D) (AL A T A2 22
F)=T2674, AXUAAdE=D(LE 27 A4 3h)=024230. 2 eh} wEEFEst SFud o

(Bagozzi & Phillips, 1982).

theol <E 2>E WHEY 9F, BFAA L Fuws 24 A3E welFm gk

|

\#

TAMNE 2 &R 3} tét | AVE | CR a
A%
L %2 3Abes A 28 8o wdetA] &
ChbsbA o83 & gl ofoltiole] wqlel A | 0743 | -
Holk
AL = L = =]
M T 9 s e Ausel w el dstel ww | | oes | s | 07
AL | g 2gshe wolnk e
3. %9 3As g3 AR =AY FYS nge 0720 | 8640
2 A 544 g s g e
1 %2 e 7129 A5 371 a1l
A ¥ vE AdES 2FFoEN | 0729 | -
A2 HGel A sh= Holth
L |2 I A e wae
AR e g el A9 Qe AR s | | oeos | o3 | 070
AzE | g 0o Syt 712 Besta = 2| '
53 2@ Aol
5. 42 AL JlEe) AUES EReo
W AT Thoks RS TSS 48 | 0677 | 7604
By 5= Holth
. L 38 s A=e A Adsan
se AslE ek o feavn 4| |
e AR olmd AolE deat |
Holtt.
49 [2 %9 e Aze AAE FA] 9 i | osot | s
Agrg | 8 ASOlS Ed SHeR ARSI oo | | T |
oJmd Aol ohd AUEE Be= A | |
otk
3 39 A4 Z0E RUE A
o WA % FgselE Aotk breT|
LA 39z 2] b @ ARd AF 52| o]
&l Aul=g Al A8 | 0.863 | 0924 | 0.865
B 2 Aw 3 9o Ak AF ge Auzewst| [ |
sjalo] 27 ot e

BYA T yA(df=38, p=0.031)=55.793, x*/df=1.468, CF1=0.975, TLI=0.963, RMSEA=0.051
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we | om | e AN 2
1 2 3 4 5 6 7 8 9 10 11 12 13
L #7147 026 | 044 | 1
2. volo&st | 011 | 031 | -2A° 1
3 M=% 024 | 043 | -3 -19" 1
4, 9549 | 015 | 036 | B -5 - 1
5. 3471 001 | 007 | 12 [T (R 1
6. 4737 044 | 050 | 12 w6 W - 1
7. 719980 285 | 065 | -8 -0 ® -0 -5 - 1
8 7197 REe 422 | 066 | -7 -2 13 /A RN 1
9. R&D7Z % 164 | 134 | 7 o Bl o ® A4 -2 -0 1
10. ALIAEA | 345 | 069 | -1l -2 -5 v} 10 0 2" -0 2 1
1. AdAg=ze [ 351 | 060 | 6 -4 -0 -0 % 0% -8 2 4 1
12. A4A&E 365 | 051 | -9 -7 -6 00 09 -6 0 -2 B o4 0x 1
13 2gZg [ 358 [ 051 | -0 -0 -4 0 0 -8z -®a % oM & 1

14, 243} 301 | 089 | ® -01 o 13 15 a0 - -

F: 1) 7 p<0.05, ™ p<0.01 (F=HAA)
2) a 21(log) W3

S
2
]
B3

deow TxEEY BAL ANse] MEE e F2A #AE F4
Pl Agrs s Ay, v E x2(df=112)3k2 154.920(p<0.01)= & A4
8 o] CFI=0.954, TLI=0.922, RMSEA=0.0462.2 TZHFX28 HAJLE

HaAEE A8 AFEYN ARE AT AW, < 3>oA BHE bk Zol, ALAEA
frolgh B+ FFE vAE AR e TH(B=0.780, p<0.01). o]l 7k
4 12 AYEAnt £ ByFeTFe A A Fo3 F(+)e aRE vHA L e A
o2 YERF(B=0.246, p<0.01), 7Fd 2% A=A ALdAG o] B ZFetFE urltd
Al vX = HHEY A2 F94 HEFS Y3 FE2E I (bootstrapping) 4

& Adstdr F AR RAARA-wageE, neFeF-dagshel mEEsA S
: + 5 5
Z

g F% APEt FRAFB=022000 el AFEF BEF 500002 FESEHY 3
2 FAF A, <E 4>olA mi whsh gol 95% AT Ul wANEIRe] A%k 1 3
g3k AEgk Aolel 27 00 LEHA ehgreel we RN AR BAHCR fol@
Aow Utk % peEers A9ATAT SO ke BN A Te s
Ao st mebd b 3% Ae s ek,

FhH 0w nelgeFe 4] o Rg Beky] Slal Uaugor AU o
A gkl ARE FhE SEUARGS 4G B ATERN x2 AoPRL AAs

=
Ak 2 Ay bR (x2=154.901, df=111)& o728 (x2=154.920, df=112)2] AHF= 1<
e ANE X272 AAZS Holx FEF wEHAx2(Adf=1)=0.019<3.84,
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p<0.05), /iR P AFEYPo] v & AWYE AFse e BP0 A H
tH(Anderson & Gerbing, 1988). o] B Z& 57 AAdAG MG A ko] AAE
Aupgcha A 5 gt
o) gell A gelet B JHA Tl gk ARE =4 skstd <1y 2> Zr
<E 3> FRREY 24 A
AR FEE8HA S tak
AHgr 4=
A7NA7 — B Eds 0.114 1.161
A71A2 — a2 0.085 0.933
npo] © 3}8t — H e Feks -0.090 -1.050
npo] @.5}8F — FAIA 0.142" 1.649
AHE - BEEdT -0.014 -0.149
NAEE — FAld3 0.071 0.799
g5 4YRs — He|FHF 0.027 0.310
5 g4dds — Al 0.091 1.101
A7) - B Zes 0.063 0.811
A7) — 4 0.137" 1.739
27 - v FeT 0.014 0.168
8771 — 4143 0.118 1.446
N4dH — By 0.112 1.405
719dE — Falda 0.009 0.121
NPHE — BT 0.142 1.630
NYTFE — HAA 7} -0.078 -0.917
AL E — B FaE 0.039 0471
ATMLAE — 0.035 0.453
(7 1) AdAEA — B FeT 0.780™ 5554
(7Fd 2) BElEEE — il 0.246™ 2.236
2PAFE xA(df=112, p<0.01)=154.920, x*/df=1.383, CFI=0.954, TLI=0.922, RMSEA=0.046
F: " p<01, * p<0.05, * p<0.01 (FZAA)
<E 4> vilEy H1E Ax
‘ B o 5} Bootstra}p
HHE A= x=3 A o 95% *J?Hfi
se | Ae
(71 3) AQAGA - HelFeF - F247 0192 0220 0023 | 0452
(0.567x0.388)
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H3: 0.22 (Bootstrap 95% CI*)

L5 /—\ H2: 0.25 (2.24%%)
=a|=ats >

Y

KHRATHEFAH

F11) " p<0.05, ™ p<0.01 (FZAA)
2) AAARE APay A2E, 53 A9 5)o]
3) AAARZE e AEZE, v xes AT Bootstrappmgoﬂ EE}% FoA(Z3)o] By

3. A% £ (post-hoc analysis)

oAy BEEdsrt AdARES AdAgEer A" vAdA A
(multidimensional construct)¥ S A¢teta ok A+ Axe] ZFAA (robustness) FHE
et AdAzd 2 ALdALES A2 i FAVNE R Felste] AdA"A A
A3 3he] IAAAE EASAT 2 A <E 5>olA H= upel o] AdxEAe 2
Az AdAEEol Fog H(+H)e] E&3E 7HA= o= yeyn, a2y F B

L5 A s A set FovE AAVE e Aem yEut ol AdAx=g
A

X3

AL 7

° Al B
AP a B2
A AFA — AGA =T 0.621™ 5.430
A A G — LA L 0.719™ 6.273
AL A7} — Yrd -0.079 -0.849
AL A LS — A 0.147 0.953
2EAYE: x3(df=103, p<0.01)=144.181,
xX/df=1.400, CFI=0.956, TLI=0.919, RMSEA=0.047
F:1) " p<0.05, ™ p<0.01 (F=HA)

2) BANST AR BT HFodellon, AW AGor e HE AAFA L&
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GA, B ATE AAATAS vel2eE % A0 e ARwA dF2 A PHEA
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Resource re-search and innovation performance:

A multidimensional approach of bricolage

Juyeon Lee - Taekyung Park

Abstract

While growing attention is being paid to bricolage, the measurement of its construct remains
unidimensional. From an entrepreneurial resource management perspective, this study takes a
multidimensional approach to bricolage. Drawing upon the literature review regarding bricolage,
it attempts to categorize the construct as two sub—dimensions: resource re—combination and
resource re—deployment. The research also explores the causal link among resource re-research,
bricolage and innovation performance. Hypotheses are developed and tested using data collected
from 183 small and medium-sized venture firms. Results indicate that resource re-search is found
to be significantly positive to bricolage, which in turn positively affects the performance. In
particular, it is found that bricolage plays a fully mediating role in the relationship between
resource re-search and innovation outcome. The findings not only make a contribution to the
theoretical expansion of the construct of bricolage, but also provide an implication of the important
role of bricolage to play in improving innovation performance. Limitations and suggestions for

future studies are presented.

Key words : entrepreneurial resource management, resource re—search, bricolage,

innovation performance
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The effect of supervisor’ s innovative behavior on
subordinates' innovative behavior: Focused on the moderating
effect of ethical leadership and abusive supervision of the

superior
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dhgo gd4 due Yee BES FAY £ Ax ware Felge FAAE
Aoz etk 224 U Pt ke &4 Aude a4 ckelte] Aw v

Al A= SJAataEe] ALY AR AZo] g ofelto]E A =S A
3 =t} (Martins & Terblanche, 2003).
AyYAFE a1 #so] Kashefi, Farjad, & Isfahani(2019)% &214 2y ido] 43
F AFHQA FFE WAE RS HY F A3, FFIQ02DE AQH
Folu til#AIE FaElA HAnAGAe] &8F oA 2AFALY Filds
frolgh A(H) 9dFS A= HeZ ey gk Zahra, Tayysaar, & Waheed,
& Ajmal(2017) &= &84 gdio] g s FHAA TS nAE S FAy
e Qiu, Ying, & Jing(202)= Tl U&= ek 74 Lol EH*POE e K
Halel #4499 ddss FFAZL F de Aoz FHEHJT AAL - oA -

=

o AW (2021)= & T de= A dis S8 F duide] HAdEsES FUHAZ
T e Aog o 4 9 Ullah, Mirza, & Jamil(2020)¢] 97% 7Z& AxES A=
HAh &47(2019)= &2A duide] gad sl date] fFolg A(+)o g
7b e Aoem uyeuow, AgAd= wHqf - o] 55(2016), 183l Manz &
Sims(2001)¢] AAH}E A A gt

84 2o AT MHqA BES AP A S 3w dAAolE ot A
dEo] MArtE FF 7o SAEHE Fostd wa A5420 AR TS 7HE
Al she, ol= AU Yaldsel AR TS WA= FoRE B £ UTHA
T35, 2021). ol gk WeoA A= AV &4 HuAdds s 24 A9 A
HE =ol7] 98 Falrt Yalde S o] ol & oz odste] ofgel e s
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%%é%ﬁ]t}.

A &9 Aol Rate HAYF F(+)9 FFL I Aol

4. 3 19 v AAA FEF 73 JAYPF #A

AAe] HIRIAA =S v FEse ZAdqA HAsE B dd e dTe
ZdaiAket AR A" A= FAbet Fake] AHBA A FatEo] Ak K
g Aol il ojgA whgsha, ek e BAE wiEtE My BAE wg
A7l 2EWAFE Waled B F5S Pa QU] A - o]25, 2021). FAR
A2 Aee 2AER 949 Ao FEs saiA AdAd Ass s
(Ashforth, 1994), A 7445 W& fste] HAHA R &5 AU HdE
St (e E - &5 - A3 2014), 98 9 EE AL T2 FA(De Vries &
Miller, 1986)3tE & ZATAHUES U442 s AY Aoz dote AS
oju] gt (Liu et al, 2012). B A4 75 AAabo] ik FAd el Fo4 Hrholar,



o ¥} 3], 2016).

o] hrh(o]

22 elA et

)
=

37
o

o

garel MR 7%

R
.

A=2AY AL

=
=

oA &

1%, 749

3

s

= Hld

&

74

A FeAs

TRk

o
=

B
TAYLE BolASE= FF 5] AdtH(Tepper, 2000; Zellars, Tepper, & Duffy, 2002).

i, 74

o)/

=
=

193 (2021) 2] A

-

Peom A9 el Hol gu HAY

14 Akl e

3|

3

X

0SS

1)
N

el
;OO

wm..o

!

S ER RS

=
=

2020 ALe] BRI ghFolst i

T

JJ
o

o))

O

(20214

e F oW miel fod 47

=
=

A3 F()e) A

e Aow e

4r

(+)e] B4, 4d-7H4

H]

A}l

f
.

4 +(2020)

& v 9w Wy E7) e

g JSE g

o

o8 -

=
EUR=

2

SR

%

00
go

—

0
G

i)

n_Alo
o)
_ZO

—

N
o]

Ho

'
N

0

R

+
N

—
10

—

ofp
o

qmv_.o

o
R
=]

—

NI

Al 7EA

o e

o 24 AAEHBandura, 1986).

ALl

op

S QA HER el 4E FAG 4REY obd

A<, 2013).

=
fLe

a4 -

ATH(

=
m

t}(Tepper,

i3

glol

3} 7]

2=
=]

1

A
ol M “FAteh A A

ol o] o] A

ol

q

X

)

7]

[oig
=

M= A7 ok

e ojy)

1=

T
=

S

®

i

S

el

R

¢

i

ol
00

ol
;OO

MW.O

0SS

o

N

—_

B

.

AP F F(-)o dFE A A

3o

HAAH e 2

743 At



=

5. #2914 duye zaa%

ZATFAAYY g2 FAHoE gA4E dFE TS 9T W & (in-role
behavior)®} = H}eo] H3st ¢ FFog FERAT Hs W P& RIS A
Hol = S AN FAARD BAA A" 93] AR e des wEt
(Williams & Anderson, 1991). 93 9] &5 2219 AT ¢iujolx] g ==
FdsE dess Tt Aol oyl BHAA AAS HA FHEE d2 AP
9 ¢ &Fo fETHAAA - FHF, 2019). LAY HAAFL A NA HF

[e)
o
7k MEA FasA HAawe 4uEe 5
AW ofoltle] A, E37 cloltle] F&, ofeltje] Ay msti PHolh

(Scott & Bruce, 1994, Jussila et al., 2015).

4 il
ol =4 HAll W A "W 2 24 Y Wi SA4A "HtR o
olel W wgow x| LA
Atk #9014 dude T %=
ANA Akl g s dig o3
A4 9o 2 AT 7 T =40 SAHAY FT 2 H
Aolgtk FAL & vk - A3, 2021).
&e14 gy de =dasz

l I

=
=R
7¥

A& - BA52019)E OCB| t@ 43894 ge] $449 dge AA7]E
g wolow &4 duye FEAEENE FHAATGE Aotk A%
(AAA A9, AFA A, AA A w AT Aolo] &A elrae] =
anE AEd A AEA A AT Aeld g4 Arye 2dEN)
JERETHE AT, 2019). fEld A4S BA AXNTSE Y A4 L1k
wol gt wyh ZEEE Qe Ueurhgad - @54, 2020, 19 - 8
(019)9] A7E AFY A& fAH e AEAEEAE wY B A%l
2o A1) xENE F= Aow nd 5 9
o

oo o% N I

o Ege FE gRAFol AR F ¢ AFES whgo g
B3 Pate] FAYE o] HAE gelA Puio] 24T F Arks SHAA
3 e bde Ayt
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III. A%

I Rk

B oATE sk FRA e %), TN 2REE 43Ae g

2 s & e HEAZ WEse) neuy HEn B4 S

Q1 AE 6775 AT B4NE HAFAOE LA AgSATh B AT ER
3!

S Aunm, WA e gAdol 1139 (445%), o142 1419 (555%)01 3L, 4
Av R, 20th 1149 (44.9%), 30t 327 (12.6%), 40t 507 (19.7), 50t 56
(22.0%), 60t ©]e] 29 (0.8%) o] ATt st o A= 1E o]st &4lo] 319 (12.2%), A
U =94 669(26.0%), st QA 1249 (48.8%), AAF 891 Al 287 (11.0%),
kAL 3Rk 59 (2.0%) 0l Q3 &S 3id vubo] 899 (35.0%), 3-5% T Rke] 29w
(11.4%), 5-7d = wko]l 107 (3.9%), 7-10d w|wko] 13%(5.1%), 10 o]4to] 1139
(445%)01tk. =4 FR= 50 mRbo] 587 (22.8%), 50-2007 | Rto] 679 (26.4%),
200-5007 mlwko] 309 (11.8%), 50010007 w]=ko]l 417 (16.1%), 10007 o]*Fo] 587
(22.8%)°1R 3 AF e A /Aol 529(205%), AAE/7]1E A o] 34 (13.4%),
A 22/d ) A o] 59 (23.2%), AT/7NA o] 678(2.4%), 71EF 103 (40.6%)°] A tt.

o oX
ol o Ju [ |o
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A= Fak 2549 (100.0%), vl 08 (0.0%)ol9 i nE&IFHE Aol 2109
(82.7%), Wl r2 o] 449 (17.3%)°lH =2 & F=r S@A7F 2519 (98.8%), 3= S
A7} 39 (1.2%) 2.2 YESETE.

€ dFE A7 24T GY) A0 AEARE ASAAD. ATEANA %
H ERe Asle AgH 24 B deld BF 1=48 24 gy, 2-08
AT, BeRFolth, 4=aEny, 5evis astst gol PAE 58 HE

(Likert-5%3 scale)& A-&3} %t}
Scott & Bruce(1994)¢] “dAke] #4189 % 2 E(Innovative Behavior)E 7M&st &
BYE WA ASAUE AT FPE Sco & Druce( 1009 4 A4
% (Innovative Behavior)Z 7%d % 5538 wodsle] A&ttt Ao R
‘/}—4 A A= QRS U 2 Z24s gAY S 2e ololgols o 3
o, e A Ak e ARSIl ooy ol E A, X A7 "Helw, "y
o] A& A AEE ofolbolE Fdst7] s oitE gtrstea v sow
T = A

Scott & Bruce(1994)o] ¥-91¢] & AldgF # =(Innovative Behavior)E 7|3 & 6

Fge Wdstel AaAT. e ololte] a2 AF AW AFL AL,
Ui HaE9 chelre] B T w4 Age 98w @ Folh.

Brown, Trevino, & Harnnett(2005)¢] &#4 4] 2 %= (iEthical leadership)E 7l
% 10285 Hesto] AREatdnh b A& AAbE FehE] °JE4 «]7:‘ 73“3
ol "ol A& Ak ARAE oA E & AR HE

.
o, el A% A g4 rlesor RaAasd da #Ae 21 A 5ol

2

e

QL

Rt

X

Tepper(2000)¢] AFAFe] w1 A A 7= 2 Z(abusive supervision)E& 7&3 & 158
S ‘ﬂoﬂo}‘ﬂ ARESEA T "Uel A& A YE BT, "ye] A
f——ﬁ’“jr” ”‘Jr«] A& AAbE U] AMES Helgi "ue] 24 A

Sxoutt Fow £ 101 ek
EN
:



1. g% 2 A=A

BEde Bua] 984 AMOS 250 EAZ2aRe Agste] HAH 2EA
(Confirmatory Factor Analysis: CFA)S AA]&tl. Q13 Qi ZAil= <i&

>3 2. 2y Hdwrh x¥/df 2355, RMR .056, RMSEA .073, CFI 923, TLI
917 o8 Yehyth #<2>o] JdE Q9AAES Byl HA 711 A 942 Alolw
e 7] wiitol]l S48 AtE Alolel BlREVE gHE Ao ® ey

o]o}A Cronbach’s Alpha A& H7} A %= A3t} Cronbach’s Alpha A5+
datd oz 06 o]dold AFAHol Az I|AT 4 JAY(Nunnally, Knott, &
Duchnowski, 1967). A% ¥4 ZAxE ww 2z} W9 Cronbach’s Alpha A+
A 0904004 A 09652 0.7 o] o2 eyt on o= Hud = yEH duA
S NAE Ao FaHrt AP B Auts o <F 3>3 2

<E 1> U934 8AEAN FA3: RPAHFPE
k=)

\ 2=k | AR = 7%=
x % =939.763, d.f=399, p<.01(x? /d.f.=2.355)

A
=]

S| '<.05'o] ™ n}=z T}
= RMR .056 ] j o
qgw '<.10" 0] §-87H5
A4 RMSEA .073 '<.08'cld Hiw E
S CFI 1923 '>.90'0]W AHFE F &

Ags
A4 TLI 917 '>.90' 0| A

)d.f=degree of freedom, RMR=root mean square residual, RMSEA=root-mean-square error of approximation, CFI=
comparative fit index, TLI=Tucker-Lewis index.

2. 48FEA
FHAAE EAT A <E 49 2k A Haldlse ¥, 2571
o3t A (+)e] #AAIF dow, sy Fod (o) AAIF AUk e JaAPFS
A™, E717, A gAadE, &84 dudd o e BAVE slon, A
Abel mIAAA EI Fodt F(-)o] #ATE Tk
AW &84 HuaS 25713 Ak g9 fod A+ BAE
Atk FAke] v AA 5 AL s, &4 fudd fod F(-)

_’|3_
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wgol A Hgugel kel dAEd 2AWNE f2H 4, 2arel vl
A4 FEE wE AW 25 P SAAEE esl SAgEd folT ()2
FEH(B= 334, p<O0DE "MHL YA S Fate] Al sl Fogh AH(+)9
FI(B= 346, p<.00D)E " HoY, ALY HAAA 25 Falo] aldgd sl {9
3 Gy S HolA eth <E 5> RE4olA Aol HAdEd &84 gdyde
Fole A(ne] Jee Hel 2AEAIL Sl Ao w e I(B= 244, p<.001) A
o FAREHR Aol HAAA B H4E A4FE FAF A¥ 2AENI} gle
Aoz vehgrh mebd &l uAe kel Fa8%5 Fate] HagEe]
A AW e 2L Aol el Jhdd AEEAIL AL MAAA 35
& At Hagsat Rake Hagse vAE (el JFE okt L ot
745 7)12bE 9l

<E 4> AAAA XA
EEH

M| gl o ﬁﬂn 1 2 3 4 5 6 7 8

1 g4 1.56 498

2 oy 2.21 1.249 -229%*

3 EdESEE 2.65 903 158+ -322%*

4 | 2&7|% 3.13 1.829 -264%* 850 -392%*

5 nEHEY 117 379 180** - 253 018 -271%

6 Gl 3.794 9240 049 188** -178%* 192%* 091

S A E . . : ) . ) |
'ErE_lE“ * Kk
7 24l 3.897 8914 031 122 -117 125 .060 833
ALY
8 H| Q1A 1.925 9477 -082 -.081 032 -084 -049 | -381% | -438*
A ==
Ha-l-gl * * Kk k% Kk

9 i@@% 3.873 7931 -015 134 -011 134 044 525 537 -254

1) N=254

F2) FAWS v A
F3) *#p<0.05, **p<0.01

AW O-57, 1-017),

SEFHO-AFA, 1w A7)
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The effect of supervisor’'s innovative behavior on subordinate’s
innovative behavior: Focused on the moderating effect of

ethical leadership and impersonal supervision of the superior

71 0] e T2 Hax Qhag O x
Jia-Jing Yi. Tan-Lue Miao. Ahn- Seong Ik

Abstract

The nature of the challenges managers face appears to be changing
rapidly with the pursuit of high-performance leadership activities. According to
surveys, 94% of executives believe their organization’s performance is limited
almost entirely by leadership. Strong leadership can make full use of human
resources to accomplish the required tasks with minimum costs and improve the
entire organization’s efficiency. The leader serves as the commander of a group,
accepting the subordinates’ moral scrutiny and psychological judgment.
Furthermore, a leader is the guide and model of the behavior of their subordinates.
With the in-depth development of the socialist market economy, people’s values
tend to be increasingly diversified. Some leaders are tempted by various interests
and opportunities, and, as a result, ethics are being ignored. Therefore, this
research will focus on ethical leadership, exploring how ethical leadership will

influence the innovative behavior between supervisors and subordinates. Based on

* 7173o], sty AALEHe 7t (jeongid23@126.com)
o by guitfstw vrAsH] 14 (13031696126@163.com)
ok QHdel gy FFeut B (siahn@yu.ac.kr)
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the social learning theory and social exchange theory, this research investigated
how ethical leadership and supervisor’'s abusive supervision are the moderators to
influence the relationships between supervisor’'s innovative behavior and
subordinates’ innovative behavior.

For this research, a total of 254 questionnaires were collected from major
companies and SMEs in China. The findings were statistically analyzed by AMOS
25.0 and SPSS 25.0. The results of this study are as follows:

First, the supervisor’s innovative behavior and ethical leadership have a
positive impact on subordinates’ innovative behavior. Second, ethical leadership
showed the positive moderating effect of the relationship between the supervisor’s
innovative behavior and subordinates’ innovative behavior. Unfortunately, no
results were found regarding how a supervisor’s abusive supervision influences
innovative behavior. Thus, future studies can consider researching abusive
supervision from different dimensions. The implications and limitations above have

been discussed based on these results.

Key words: Ethical leadership, Innovative behavior, Social exchange theory,

Social learning theory, Abusive supervision

_28_



0] A o] A FEAA MG Gl A= FFAA
AelAe e 2dasy

The Effect of Psychological Detachment between Perfectionism

and Organizational Citizenship Behavior—Individual
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I. A&

AASHE 8 71 7 AL o] aEsE QA Ao 953 Wl uE FY
34 9] d &S A4S ofH YA L At Toffler, 1981). A B 7|HELS F34 A4 A4
Sol| A 22 o] QhdIp A&A S mRetaal, 2240 Adat Soiste] Algs A gl
(Copalakrishnsn & Damanpour, 1997), ©+2491 A3E F=st7] $1h 22 AYE
kel AFI fEo] Aa A= Adglow FEa vk, 2018).

olgl FHA oA 13k AHYPT HopollA= TAHYE 1 &%, FY, A ol vxd
x4l FYHHE oujgr ¢ JdE  FAA|WAF(Organizational  Citizenship
Behavior) @&y #dd A7 thideg o] FoHtHLePine, Erez, & Johnson,
2002). ZAA MY Fol ‘22 o] & 2201 BAFA el A3 BAS W
7 FugtE AfFAgH R 229 Qs Fol=d 7|dste /] AE o] it
(Organ, 1988). AR5 #el A= o]n] 1008 o]% , 7443t SIS
2% A2 F83% daao|tiLePine et al., 2002).

A= ukel 2ol 7] 3 AAo] akestHar, tE §
Qo] Aol tigt e T (perfectionism)®] 8% w743kl A tHOcampo, Wang,
Kiazad, Restubog, & Ashkanasy, 2019). 7l%1e] Szkolu} e =& 7|21 Aol <3,
BE7) AAE = 22 & 58T (meritocracy) 7F GAA ol whef ALY A2t
o7} gk AR5 85 F0a(Curran & Hill, 2019), oF&e] 242 E A9
=2 &), TAAENA TS Fxala 9 FAotkJassen & Van Yperen, 2004;

AEH, Mo, & A48, 2021).
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Aol 2ol 719 1+ AR AEIF w& AAA = 7Igoe] STteke QA ke
oF ZAANYYFS Wo| LFeh= FAYSR B 4 vy 19|, SgEHom sheFol=
Mele] 4Ax S AdslEel Qil(Joachim, 2018), EAATAEL webdy}
(contextual performance)(Motowidlo, 2000) 2 E-F¥ 1 7] wjF-ol, 2] EAo]
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A o] Z(self-determination theory)(Deci & Ryan, 2000) #7304 & w] 7j<lo]

I3

o3

=
T

o] FAH L, o=

R

it

ols 2L Aol
Itk o]2l 1=o]9] Mol 2

PN
I

7}

B

dr
_Eu

=

b

b

blom 48

[e)
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o7l 2 Ao T 7 Ay AN E ke BAlA ARl
(psychological detachment)(Sonnentag & Bayers, 2005)9] ZHa 35 A5s= 29
T A 545 Tk A vile] A 9(FA, EH

25H iAoz s oA, FAd =S8k AL ow|sk=H|(Sonnentag

7Aee Ao FE=E sl U4 E7FAS a1 (Sonnentag & Bayers,
| 231, 5 8ol a3 o A7} &

=ol& 240t Westman & Etzion, 2001).

3, YK Fo]E(conservation of resource theory)(Hobfoll, 1989)ol| 4 4+ =

T

g,
rO
[
[
o
[
o,
I
S
AC)
b
™

=] (stressor-detachment model)(Sonnentag & Fritz, 2015)]
ofstH, /Mol 5 Fa WA A ATt QFatal AlRE o, AR, 5

n
S 710 4%E A8 53 2o AEdA 898 FATE WAUSS 495

(Sonnentag & Fritz, 2015).

Aelad, JiQle] dsiA A% 2R VIEs =4 AAshks 7191



gulolrl Haase WAE £3): ARdele WAENE Ao

Mole] ghuFe] edpe] Ao B 4 9l Alfred Alder(1987-1937)0] <] $h2)
Fov= TAA 2 FAA SHo] FRAAT, FESAL ASS T3 vhrt 9l 31(Stoeber,
2018), Hamachek(1978)¢] ¢ F=2] Aol A= %17@7‘—1 Wl A ek Feye 1A
Z Zmol ‘NNAFA oy FE3SE vyl 9tk o]F Burns(1980)¢ Garner et
al.(1983)9] FEATAME SFolE dd }%Oi AatAa, 1990 el Hols
A, dHFEE tapgdor FAlste] EAZ ] A4S WaPstdtHFrost et al., 1990).

E3], Frost el al.(1990)¢] M= 8525 7lQ17]s=(personal standard), A<~
¥ (concern over mistakes), %23 organization) 5 67 drxtPow HEE a1,
sAlHel Hewitt & Flett(1990)¢] ATolAx= o] sieatdom 7] A] &
(self-oriented), EFIA @ (other-oriented), AF3]17 (socially prescribed) €H32] 34}
dow s, 4 w3S AAg vt gl

olg % hElFo] 27|90 AT =AE 1 B sheArd oz vkl AR
+ 7F#-d], Frost, Heimberg, Holt, Mattia, & Neubauer(1993)2] &A-ollA “FA = A

F&F(positive achievement strive)’ ¢} ‘F-4-8-4 7} 2] (maladaptive evaluation

concern)’ + 74 2 o® ghFolo] Aol 5 sttt Frost el al.(1993)¢] A2}
Z-& wgo] A Blankstein & Dunkley(2002)2] oA b o] 2pgdo] Q1M
A T 7R HEEYs AS WAL, TS TIVIE ks et ‘w4
o= Wit

o|%, ¢hFe] Ha A AFTATES HAACE HFoE TAHA L FAHA 9
ZH F 7HA 2 49 3}al(Slaney & Johnson, 1992; Stoeber et al., 2007), H]x% &+

o AFdm dHEFYE ‘§FFTFexcellence-seeking) 0 E ‘A H 3]



(failure-avoiding)’ $HH 9] (Harari et al., 2018) W=+ ‘9012 BE (perfectionistic
striving) & ‘9 0) A o (perfectionistic consern)’ 2 52](Stoeber, 2018) %
SAA B A T A Ao g skt

=
=
LS B ATE SAHE 7 POl Gole] BUL ool Bgo.

=R A T 7HA]
Aoz FYstel AFE Wshs Aol HHAHUNA & AT, 2017). 2 A+l
A+ Blankstein & Dunkley(2002)7F A|A1&F 7Hel7]s= b FEolo} Hrlde b Fo)
A7t A4 A4 55 e W 7P BEE slom wdsilnh ek A4 S
H ehSRofo] F sheiak v WgEe §olE AWT e M A% SojE A

i, 2 97 AT ARy guFe] winon 47 Agsgn

Aol A =2t uhel 3ro] AW S-S Q1o A B9, 2EHeRE S
o] Apr-olatel]l o) ee] a oN7F AT ik AFHAA AAH e ¥
23k I FLIAH JHQ1e S o]l AHejAA] ST, F7H Sl BAto] mEX] ¢
= AollA agAcke] MFE 2date P9tk e AT e @l AR F
ot FAE g, A kAl Aol i SAHA] Aow WA ghrh(Podsakoff,
MacKenzie, Paine, & Bachrach, 2000).

ZAANYE N AlZRE Organ(1983) 0.2 5H HIEEHJA=H, & AFoA=
Organe] A 2AARYEFE Jds 2HAA,  JIRIAZFEAAN Y-S
(OCB-Individual) ¥} Z2 Az A8 5(OCB-organizational ) 0| 2h+= F+ Aoz
At Williams & Anderson, 1991). 7IJA G2 AN 52 24 FAHLE 119

FEE o) AP =wa] S8, A9 3 45 G AL sk, 2 G
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(Williams & Anderson, 1991).

o}

& Anderson(1991)

Williams

(altruism)(Organ, 198%)

F

k)
“

Williams &

Aot

A35-2 Organ(1988)0] A A]

]

=

n 2

d9de FEsArh
Al
2]

}_

3

NQAA]

=
=

Organ(1988)°] Al|A| sk

o

R

Anderson(1991)¢] A A|

Anderson(1991)

o1 AJZFH(job off time) (5

qr

i

ol

|

H}HSonnentag & Fritz, 2007). A8 42

5|
pul

7

o)
A

o<

1

=

o A HHAIE
SHCH Sonnetag &

°
2]2] 5L AAA] Qo]

o]

E(recovery)<
Bayers, 2005).
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(71.8%), o1/do] 12178(28.2%) o= FA 9| Hleo] JT3d| =t A= &3
7F 1107(25.6%), 30th7} 117%8(27.3%) 40th7F 9878(22.8%), S0th7F 86%8(20.0%), 60TH
oldol 18"(4.2%0) o2 /5ol =, A¥EE vjus n=A &
E 7978 (184%), AEtES 1378(31.9%), tetulES] 185%8(43.1%), A4t 187(4.2%),
HIAF108(2.3%0) & st £9lo] 7Y B2 WI=E AASkL vk v AR &
A XS AR, ARle] 1947(45.2%), tel7h 1067 (24.7) 3ol 73%8(17.0%), 2+
ol 2178(4.9%) -7 olde] 35%(8.2%)¢] Ao FAESIY: npATo R 18 = A

T4 o] 357 (83.2%), HI78 12 72 (16.8%) 2% A t2lo] W o2 et
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MA71FE @8 F9 @ JiIA7 & T A2l A =2 7+ B5R5E
AARste] Ao A AT HUE ¥ = Aoz Ao skt (Blankstein

A = += Frost et al.(1990)¢] 7R+sk 7l 7)1 =(PS) 7



AEEGe] dF Solnd, Y 2xm w2 7
3o A, e B dMER Hut ohiw

#AL, ‘Y odl B3 JFEA =8 AEE 5 5 dok(Likert 53).

M

(Blankstein & Dunkley, 2002). Frost et al.(1990)¢
(CM) &35 AH&stAth AEw3de o= “d7t &
S UE A &e A, ‘Ut AeE AAEE AMES U4E B 17t
o A7 UTE A A ek Kb gk dto® A A2 g okdn

(Likert 57%).

o>‘ 2
()
ol
Qo
2
o
off
Qo
(2
>
=

i

MJAAF2AA R Y F  TNAAFA ARG Fold 24 FAAE 19 3 o9 A7)
S s, ApHor HHst= PR Ao s tHPodsakoff, Whiting, Podsakoff, &
Blum, 2009). & AFdA = Lee & Allen(2002)0] AAe &8 7715 &85l ZH s}
FoE AEELS 45 89, ‘U A 587 22388 W, 2 dFE gl meE
‘U= o] bzt A8shA] @ote 59 s Eoe., ‘U e $55

oAA g AHE Aee® T AeE 5 F UrkLikert 57).

A AR A H R 246 &3 el AT AIZE L (H 2, F4, FUT
Sl dF(Y) 2 AA ] HE B orEE 2HsHA Hold AEE =gt}
(Sonnentag & Fritz, 2007). 4% AE&&FS AHnd o2y 2o ‘Y= 5
(52 Fd) & 31} 9455 448 de=A), “YUe 5SS F9) 5, AL
Aol el A3 AAEA e A ‘U HEHESE FY) F, A 4F
ZHEH Hs] glojg.” A= e oFArH(Likert 57).
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A
S1H e IRA FrbgARde] Ags wigoz 3o FAFEdE(convergent
validity) & &<2138}7] ¢13l, AMOS output®] X3t} eabghs &91ste], HiAit
FZ(average variance extracted)®} 7Hd41E] %E(construct reliability)S AXH8FA
I A BE B35 Hg BAEEASE 50001, 18 7HL§"J§]E% 700030 =
LR, ARglatel AT oke] A VEE S5k Ao lEIthFornell &
Larcker, 1981)(<3 4-1>). &3k 2 E W<=9] Cronbach’s Alpha %kol 600 o]’Fo =z 1}
ERa, w22 2FEE HolE o2 YERYTHNunnally, 1967).

SR g2 mzs e UM gp o cr | HEHEE/
7H1 HA7IE=_F4H 752 .338 1 AVE=.716
AT o AUz _@a2 825 244 1088 069 15795 CR=768
F9] A1 43 810 171 862 055 15.624 | Conbach’s a=829
:"g 7} Bt g4 723 .360 1 AVE=.708
d2 o wkdd g2 821 240 1123 075 14892 CR=749
Fo Pride_§4¥3 830 178 1001 067 14.952 | Gonbech’s =853
OCBI_&+4H .788 219 1 AVE=.801
OCBl — OCBL@4¥2 917 081 1098 .061 17.932 CR=.923
OCBL§4F3 748 203 .849 053 161 | Conbach’s =881
deldeel 886 253 1
des | AeAEez 80 308 L0 041 24985 | Grg
= AeAEe]3 883 267 1010 039 25.671 | qiat s 4-999
delAEeld 860 318 990 041 24413

Note 1) A5 (maximum likelihood method)
2) xdf=178.1/59(p=.00); RMR=.032; GFI=.942; RMSEA=.069; AGFI=.911; TLI=.952; CFI=.963

3) AVE(ZA4tF2EA<7) 2.50; CRUNIEA# =) >.70; Cronbach” s e > .600
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.895

.060

]
A

.841

108"
-.083

ated, 917

9

.846

-.088

4447
366"

&g

=

=

-115
-.081
-.051

.088

1627
139"
075
-.028
Fazk SPSS

sk

(<]

S

1277

105"
075
-.079
AS

-130"
-.037
-.081
-.019

0.70
0.72
1.00

0.63
.05, **=01; thzZd& AVE AlF25 714

3.20
429; *

Note 1 N
o|ZA AN EEH AT

(hierarchical regression analysis)2 A



< 4-3 AAAIAEA

P

U 231 23 233 23 =23 236
TN RAA] &F
A A B S.E. B S.E. B S.E. B S.E. B S.E. B S.E.
A4 -.059 .065 -.057 .065 -.057 .065 -.122 .069 -.122 .068 -.105 .067
A .020 .034 .024 034 .026 .034 .027 .036 .030 .036 .030 .035
+&dT -.006 .029 -.009 .029 -.011 .029 .006 .031 .003 .031 -.001 031
TdoH .001 .075 -.009 075 -.009 .075 -.022 .079 -.029 .079 -.047 .078
7H ?‘]‘7] % * k% *kk o
= o)(A) 317 041 .325 .041 .323 .041
B7h4 e 075 043 080 043 073 042
2+ 32| (B) ' ' ' ) ' '
A2l & &2(0) .062%* .029 .064** .029 047 .030 .039 .030
AxC -.030 .034
BxC -.162%** .037
F 13.05 4.72 .09 1.82 2.40 19.40
R? 13 14 .15 .02 .03 .07
AR? 12 13 13 01 .01 .05

Note 1) N=429; "=p<.05, "™=p<.01, *"=p<.001

2) ‘B’ & HE=zs AF
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oA AeAitele] 2daat e detE) A, 34(1), 69-93.

A48, & e 2021). Aol AFAa 7o dANA AuALe]e] xdatk
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HHd-82018), 100t 7142] 1A W3t 43 Al

|84« YAF(2008), 'TEEAA ZHFAI AMOS 7.0, , A& WAL

Bagozzi, R. P., and Edwards, J. R.(1998), “A general approach for representing constructs
in organizational research,” Organizational research methods, Vol. 1 No. 1,
pp.45-87..588.

Curran, T., & Hill, A. P.(2019) “Perfectionism is increasing over time: A meta-analysis
of birth cohort differences from 1989 to 2016,” Psychological Bulletin, Vol. 145
No. 4, pp.410-429.

Fornell, C., and Larcker, D. F.(1981), Structural equation models with unobservable
variables and measurement error: Algebra and statistics.

Frost, R. O., Heimberg, R. G., Holt, C. S., Mattia, J. 1., & Neubauer, A. L. (1993). A
comparison of two measures of perfectionism. Personality and individual
differences, 14(1), 119-126.

Frost, R. O., Marten, P., Lahart, C., & Rosenblate, R. (1990). The dimensions of
perfectionism. Cognitive therapy and research, 14(5), 449-468.

Hall, R. J., Snell, A. F., and Foust, M. S.(1999), “Item parceling strategies in SEM:
Investigating the subtle effects of unmodeled secondary constructs,” Organizational
Research Methods, Vol. 2 No. 3, pp.233-256.

Hamachek, D. E.(1978), “Psychodynamics of normal and neurotic perfectionism,”
Psychology, Vol. 15, pp.27-33.

Hewitt, P. L., & Flett, G. L. (1990). Perfectionism and depression: A multidimensional



analysis. Journal of social behavior and personality, 5(5), 423.

Hill, R. W., Huelsman, T. J., Furr, R. M., Kibler, J., Vicente, B. B., & Kennedy, C.
(2004). A new measure of perfectionism: The Perfectionism Inventory. Journal of
personality assessment, 82(1), 80-91.

Hollender, M. H.(1965), “Perfectionism,” Comprehensive Psychiatry, Vol. 6 No. 2,
pp-94-103.

Janssen, 0.(2000), “Job demands, perceptions of effort reward fairness and innovative
work behaviour,” Journal of Occupational and Organizational Psychology, Vol. 73
No. 3, pp.287-302.

Janssen, O., and Van Yperen, N. W.(2004), “Employees' goal orientations, the quality of
leader-member exchange, and the outcomes of job performance and job
satisfaction,” Academy of management journal, Vol. 47 No. 3, pp.368-384.

Kanten, P., & Deniz, Y. T.(2020), “The effects of perfectionism on proactive and
innovative behaviors: role of psychological climate,” PressAcademia Procedia, Vol
11 No. 1, pp.178-184.

Kanten, P., and Yesiltas, M.(2015), “The effects of positive and negative perfectionism on
work engagement, psychological well-being and emotional exhaustion,” Procedia
Economics and Finance, Vol. 23, pp.1367-1375.

Katz, D., & Kahn, R. L.(1978), The social psychology of organizations, Vol. 2, p. 528,
New York: Wiley.

Kwon, K., & Kim, T.(2020), “An integrative literature review of employee engagement
and innovative behavior: Revisiting the JD-R model,” Human Resource
Management Review, Vol. 30 No. 2, pp.100704.

Law, K. S., Wong, C. S., and Mobley, W. M.(1998), “Toward a taxonomy of
multidimensional constructs,” Academy of management review, Vol. 23 No. 4,
pp-741-755.

Leonard, N. H., & Harvey, M.(2008), “Negative perfectionism: Examining negative



gelol7l s WAE w9 ARdelel WlEdE F4o

excessive behavior in the workplace,” Journal of Applied Social Psychology, Vol.
38 No. 3, pp.585-610.

Little, T. D., Cunningham, W. A., Shahar, G., & Widaman, K. F.(2002), “To parcel or
not to parcel: Exploring the question, weighing the merits,” Structural Equation
Modeling: A Multidisciplinary Journal, Vol. 9 No. 2, pp.151-173.

Mitchelson, J. K., and Burns, L. R.(1998), “Career mothers and perfectionism: Stress at
work and at home,” Personality and Individual Differences, Vol. 25 No. 3,
pp.477-485.

Nunnally, J. C., and Bernstein, 1. H.(1967), “Psychometric Theory,” McGraw-Hill Inc.
New York.

Ocampo, A. C. G., Wang, L., Kiazad, K., Restubog, S. L. D., & Ashkanasy, N. M.
(2020), “The relentless pursuit of perfectionism: A review of perfectionism in the
workplace and an agenda for future research,” Journal of Organizational Behavior,
Vol. 41 No.2, pp.144-168.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome.
Lexington books/DC heath and com.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003), “Common
method biases in behavioral research: A critical review of the literature and
recommended remedies”, Journal of Applied Psychology, Vol. 88 No. 5, pp.879-903.

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research. Journal of management,
26(3), 513-563.

Rich, B. L., Lepine, J. A., and Crawford, E. R.(2010), “Job engagement: Antecedents and
effects on job performance,” Academy of management journal, Vol. 53 No. 3,
pp.617-635.

Ryan, R. M., & Deci, E. L.(2000), “Self-determination theory and the facilitation of



intrinsic motivation, social development, and well-being,” American Psychologist,
Vol. 55, p. 68 -78.

Sonnentag, S., & Fritz, C. (2007). The Recovery Experience Questionnaire: development
and validation of a measure for assessing recuperation and unwinding from work.
Journal of occupational health psychology, 12(3), 204.

Stober, J. (1998). The Frost Multidimensional Perfectionism Scale revisited: More perfect
with four (instead of six) dimensions. Personality and Individual Differences, 24 ,
481 -491.

Stoeber, J., Otto, K., Pescheck, E., Becker, C., & Stoll, O. (2007). Perfectionism and
competitive anxiety in athletes: Differentiating striving for perfection and negative
reactions to imperfection. Personality and Individual Differences, 42(6), 959-969.

Toffler, B. L.(1981), “Occupational role development: The changing determinants of
outcomes for the individual,” Administrative Science Quarterly, pp.396-418.

Westman, M., & Eden, D. (1997). Effects of a respite from work on burnout: vacation
relief and fade-out. Journal of Applied Psychology, 82(4), 516.

Wigert, B., Reiter-Palmon, R., Kaufman, J. C., and Silvia, P. J.(2012), “Perfectionism:
The good, the bad, and the creative,” Journal of research in personality, Vol. 46
No. 6, pp.775-779.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behaviors.

Journal of management, 17(3), 601-617.



	표지 - 2022 경제학 공동학술대회 한국생산성학회 발표자료집
	KPA_1분과 발표 1-re
	KPA_1분과 발표 2- 김현지,정남호
	KPA_1분과 발표 3 - 정승현
	KPA_2분과 발표 1번 (이주연, 박태경) 생산성학회발표논문
	KPA_2분과 발표 2번- 가정이, 담락묘
	KPA_2분과 발표 3번 - 김성용



